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4. Agreeing and disagreeing with
assessments: some features of
preferred/dispreferred turn shapes
ANITA  POMERANTZ
University of Oxford

1. Introduction

When persons partake in social activities, they routinely make assess
ments. Participating in an event and assessing that event are related
enterprises, as the following excerpt illustrates:
(1) (VIYMC 1:4)

J:  Let's  feel  the  water.  Oh,  it  ...
R:  It's  wonderful,

bathtub water.
It's  just  right.  It's  like

In response to J's suggestion to "feel the water," R proffers a series of
assessments that are purportedly derived from her participation in feel
ing the water. The references within those assessments ("It's wonder
ful. It's just right. It's like bathtub water.") refer to the water that R
claims, via the assessments, to have experienced. Assessments are pro
duced as products of participation; with an assessment, a speaker claims
knowledge of that which he or she is assessing.

The feature of the connectedness between (1) a speaker's proffering
an assessment and (2) that speaker's presumed access to, and knowl
edge of, the assessed referent is visible in declinations to assess. In each
of the following fragments, an assessment that is requested in a prior
turn is not proffered. A declination is accomplished with a claim of no
access to, or insufficient knowledge of, the particular referent in ques
tion:

(2)  (SBL-.2.2.-2)
A:

->B:
An how's the dresses coming along. How d'they look.
Well  uh  I  haven't  been  uh  by  there-  ...

The work presented in this chapter is deeply indebted to the research carried out by the
late Harvey Sacks. An earlier version of some of the materials presented here was submit
ted as part of a Ph.D. thesis (University of California, Irvine, 1975). Emanuel Schegloff and
Michael Moerman have given extensive comments and suggestions on various drafts.
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